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Introduction
Abstract
Roomy is an app that can help people find roommates easier. With this new app, 
discovering people of  similar age, hobbies and life styles in users’ area that are 
looking for roommates or are looking for a room to rent! This app is the match.com 
of  finding roommates, users will have to fill out some information about himself/
herself  and will be matched with local people looking to share a home with a similar 
user. Start by telling us a little about yourself  and who you’re looking for. We will 
use the information to help you find a great roommate to match your lifestyle and 
to help the right people find you. Once users have found a potential roommate, they 
will be able to message one another in our IM messenger. This app will be able to 
notify users when a match has been made and if  there is a message waiting for him/
her. This app is different because it is a quick and easy way to find a roommate that 
you can live with, we all have had those roommates where we didn’t really know 
them before we moved in and eventually finding out their habits and interests for 
better or for worse, we are trying to make living with roommates fun and easy and 
not dreadful or stressful. 

Schedule
09-22-2014	 Think of  preliminary app ideas, start to think of  our groups.
		  Design research methods
		  Figure out research strategies
		  Choosing project ideas

09-29-2014	 Due Monday: Report 1 (Abstract and Preliminary research design)
		  Participatory research, design and research first survey
		  Introduce personas and goals
		  Review and analyze survey responses 
		  Discuss and email interview questions
		  Scheduling

10-06-2014	 Due Monday: Report 2 (schedule, audience, preliminary research, 	
		  And findings from the research)
		  Review and analyze interview responses 
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		  Discuss personas, goals and interface

10-13-2014	 Due Monday: Report 3 (personas and goals)
		  Functional and data elements
		  Work on information flowchart

10-20-2014	 Due Monday: Report 4 (functionality groups)
		  Discuss designing good behavior, interaction framework
		  Work on sketches and wireframes

10-27-2014	 Due Monday: Report 5 (sketches for key path, sketches for necessary 		
		  use cases).
		  Usability and usability analysis
		  Usability analysis: pilot tests in class

11-03-2014	 Usability tests (NO REPORT DUE)
		  Finishing all low-res wireframes
		
11-10-2014	 Due Monday: Report 6
		  Metaphor, idioms, and affordances
		  Work on high-res static mock-ups

11-17-2014	 Due Monday: Report 7 (changes from the usability analysis)
		  Work on high-res static mock-ups

11-24-2014 	 Due Monday: Report 8 (tentative) 
		  Build the final product
		
12-01-2014	 Due Monday: Report 9 (tentative)
		  Build the final product
	
12-10-2014	 Due Monday: FINAL REPORT
		  Final presentation
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Audience
Our initial target audience was college students, but, after our beta version, the 
product’s audience will be anyone 18 and older who is looking for a roommate(s) 
who meets their living standards.

Technical Limitations
For the user to be able to use our app, they will need a smart phone with internet 
access. Technical limitations on the production side of  the app include a secure data 
base and a compatibility program to make the matches safe and easy for our users.
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Preliminary research design
To start our process, we created surveys for our classmates, peers, and fellow 
students to help us answer what type of  information they would like to know about 
a potential roommate before they would choose to live with him or her. These online 
and offline surveys helped us figure out the key demographic we were looking to 
offer our product to, which is basically the ages of  18 and older. It also helped us 
narrow down the most important questions to ask our users when creating their 
initial roommate profiles. At the end of  the surveys, we asked if  we can contact the 
volunteers again, and we have emailed those who say yes a few more open-ended 
questions to help our research. Once we had our first version of  the product we used 
our participatory research to show us users’ initial responses and helped guide us 
into making a fully developed product. Finally, we corrected our errors based on the 
information we gather based on the viewers’ reactions and finalized the product.

Findings from the Research
We conducted an online survey, which we posted on Facebook, for our initial 
research. We had 73 responses. We found from the survey that 51% of  the people 
who took it reported that they have had issues in the past with finding roommates, 
whereas 49% reported not having past issues. When asked, “What kind of  
relationship are you looking for with your potential roommate?” 51% were looking 
to be friends, 42% were looking to respectfully and peacefully coexist, 5% wanted to 
do everything together, and 1% selected other.

People taking the survey filled out a checklist of  things they would like to know 
about future roommates: 
95% checked cleanliness (in common space) 
93% checked age and gender 
92% checked smoking habits 
84% checked social habits 
81% checked rent price limits 
78% checked pets 
70% checked sleep habits/morning or night person 
78% checked shared or private room 
77% checked drinking habits 

Research
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73% checked noise level 
74% checked criminal history 
68% checked location she/he would like to live in 
66% checked number of  roommates 
60% checked cooking/eating habits 
60% checked significant others 
51% checked hobbies 
41% checked language(s) 
41% occupation 
33% checked conflict resolution skills.

We also asked, “Is there any other information you would like to know about a 
potential roommate?” We received nine responses. Two were irrelevant, but the 
others are as followed: How food is to be decided in the fridge (if  everyone shares 
food or if  everyone has their own)?  When he/she is looking to get a room by, 
maybe references? College level? Major? Do they play an instrument? Do they 
shower in the morning or evening ? Are they a homebody or always out and about? 
Do they make enough money to cover the bills? What do the bills usually run? Why 
is the roommate looking for a place like this? Their willingness for casual sexual 
activity and swinger games, music taste. We received eight email addresses that we 
can contact later for more questions.

Personas
Stacy: A 19 year old student at A & M Texas University 
from Sunnyville, California who just finished her first year 
studying business. She lived her first year in the dorms with 
one roommate, Jen, who Stacy had a bad relationship with. 
Jen was messy, always out, never around to bond with her 
and not considerate of  Stacy. Stacy is now trying to find a 
nice house in a neighborhood within 20 miles of  campus 
with two roommates she can be friends with and enjoy 
living with. She is looking for tidy and clean roommates as 
well as people who wants to hang out at home and 
adventure with her.  
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Jack: A 24 year old student at Cuesta Community College 
originally from Stockton, California. He lives in a house off  
foothill in San Luis Obispo and needs a roommate because 
one of  his roommates is leaving after they have all signed 
the lease. Jack works and goes to community college. He 
wants a roommate that can pay rent on time and that isn’t 
allergic to animals because he has a dog and a cat. He would 
also prefer a nonsmoker because he just quit. He has four 
other roommates already in the house that all work and go 
to community college who stay busy but also have a very 
active social life and drink together as a group.

Jeffrey: A 33 year old man working at the post office in 
Mission Beach, San Diego originally from Maine. Jeff  
moved to get a little California sunshine. Jeff  is currently 
living in an apartment complex that has just switched 
ownership and since raised the rent price and he can’t 
afford it anymore. He wants to find an apartment close to 
his job in town that is affordable because he bikes to work 
and lives on a budget. He is looking for an older mature 
and self-sufficient roommate. He wants his roommate to be 
quiet, does their own “thing” and is early to bed since Jeff  
has to wake up early every morning for work and is a light 
sleeper. Jeffrey is also allergic to nuts so he would prefer a 
roommate who doesn’t cook with nuts. 

Goals
The goal is to easily find a good roommate. This goal is performed by optimizing the 
search process by properly matching potential roommates based on the criteria that 
the potential roommates input. This criteria is based off  information that each user 
entered. For example, the user’s cleanliness, age and gender, smoking habits, desired 
roommate relationship, etc.
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Sketches
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Wireframes
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Back

Next

Are you a 
morning or night 
person, or both?

Any allergies?

Homebody or 
always out?

Do you smoke?

Morning
Night
Both

Yes No
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Homebody
Always Out
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Back

Rate your cleanliness in 
common areas

1    2    3    4    5    6    7    8    9    10
1 being “I never clean” and 10 being 
“You’d never even know I was there”

Rate your noise level

1    2    3    4    5    6    7    8    9    10
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Go
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Usability Analysis
We held usability tests and had nine people test the first draft of  our app layout. We 
had the testers complete tasks like create a profile to help match you to a potential 
roommate and and to message and like/dislike another’s profile. The first and third 
testers didn’t have any questions or comments about the app, but they thoroughly 
read through each of  the questions in the profile creation and they did not need 
to spend a lot of  time on each frame. The second tester struggled to find her way 
through the app’s layout because not all of  the wireframes were completed and 
linked yet, so a few parts we not clickable yet. The fourth, fifth, and sixth testers all 
figured out the layout and functionality of  the app very quickly and said that it was 
“easy to use”. The seventh tester had a slow start, but after having his questions 
answered he stated that our app is “useful” and a “great idea”. The eighth tester read 
almost every line on each of  the frames and commented that he liked it. The ninth 
tester skipped the first task and logged into the home page instead of  creating a 
profile and then she easily navigated the remainder of  the layout.

Usability Analysis Limitations
When creating Roomy’s prototype, we used Flinto. Because of  the technical 
limitations we have with the website, we aren’t able to accurate portray one feature 
of  Roomy. When selecting a potential roommate’s profile from the Home page or 
one of  the lists of  profiles, the prototype continues straight to that selected profile. 
In the fully functioning version of  Roomy, the user has two options when viewing a 
selected profile. The user can quickly tap the profile photo of  a potential roommate, 
which takes them to the select profile (like the prototype). Or the user can hold 
their touch on the selected profile for a moment and a box will appear displaying 
the actions and their corresponding icons Like, Dislike, Message, and Return. This 
second option allows a quicker experience when a user is sorting through roommate 
options.
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Final product
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Future Enhancements
Currently our application is only designed to allow someone to search for a room 
or search for a roommate, but we would like to expand this to encompass more. We 
want people to be able to post houses for rent, and we want realtors to be able to 
posts houses for rent as well.


